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One-Stop Operator Bidder Conference  

Questions & Answers 
 
 

The following is a list a questions and answers from the bidders conference held on 
Tuesday, March 19, 2024 at 10:00 a.m., via Zoom teleconference.  
 

1. Does the person need to be physically located in the Comprehensive One-Stop 
full-time?  

 
The individual does not have to be physically present every day at the 
Comprehensive One-Stop, but they do have to show their presence occasionally to 
check in to see how things are flowing. TCSG will be putting Kiosks inside the DOLs, 
and everything is going electronically; therefore, we do not need an individual full-time 
in the DOL. The requirements states that we have to have a presence and not a full 
time presence in the locations.  
 
Additional guidance for affiliate, technical college, and comprehensive one-stops can 
be found here: https://tcsg.edu/wp-content/uploads/2019/11/LS-19-015-Certification-
Guidelines.pdf  

 
2. When is the next One-Stop Certification due?  

 
The next one-stop certification is due in 2025. One-Stop certifications are required 
every two-years.  
 
 

3.    When are the proposal submission deadline?  
 
       The deadline for submission is April 5, 2024. 
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