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MEMORANDUM OF UNDERSTANDING 

Local Workforce Development Area 8  
 

 

 

Purpose 
 

The purpose of this Memorandum of Understanding (MOU) is to define the roles and responsibilities of 

each partner as mutually agreed by the parties for the operation of the one-stop delivery system. The 

purpose of this MOU is to ensure that all one-stop partners are aware and accountable for the performance 

of the one-stop delivery system. Workforce Innovation and Opportunity Act (WIOA) mandates that each 

Local Workforce Development Board (LWDB), with the agreement of the Chief Elected Official (CEO), 

enter into a MOU between the LWDB and one-stop partners – including all entities that serve as partners 

offering services and contributing resources through Region 4 for which the Three Rivers Regional 

Commission LWDB provides policy, oversight and governance.  

 

A. WIOA Section 121 (c) requires that each LWDB, in agreement with the Chief Elected Official 

(CEO), develop and enter into an MOU between the LWDB and the one-stop partners, with all 

the entities that serve as partners in the one-stop delivery system that operates in Area 8 Region 4 

– Three Rivers Region Workforce Area.  

 

B. WIOA Section 121 (b)(1)(A)(iii) mandates all entities that are required partners in a local area to 

enter into an MOU with the LWDB. 

 

C. WIOA Section 121(b)(1) identifies federal programs that are required to make services available 

through each career center in the Three Rivers Workforce Area. The entities that receive the 

federal funds for each of these programs and/or have the responsibility to administer the 

respective programs in the area are required partners. 

 

D. WIOA Section 121 (b)(2) prescribes how entities that provide programs other than those required 

under WIOA Section 121 (b)(1)(B) may participate in the  local areas delivery system as 

“additional partners” and may provide the services available under their programs through the 

workforce one-stop delivery system.  

 

E. WIOA Section 121 (b)(2)(A) details that both required and additional partners are included as 

parties to the MOU. All entities that participate in the one-stop delivery system as partners, 

whether required or additional, must be parties to this MOU and must abide by the terms 

prescribed herein and by all applicable federal, state, and local rules, plans, and policies as 

applicable and authorized under the Partner’s program and in keeping with federal guidelines.  

 

F. WIOA Section 121 (b)(1)(A)(iv) indicates that the requirements of each partner’s authorizing 

legislation continue to apply under the one-stop delivery system and that participation in the one-

stop delivery system is in addition to other requirements applicable to each partner’s program 

under each authorizing law.  
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Parties 

 

Workforce Development having selected a consortium as a one-stop operator enters into this MOU with 

the consortium, hereinafter referred to as the Operator or the Operator Consortium, and the affiliated 

partners listed below. The Consortium is comprised of Georgia Department of Labor – Region IV, 

Vocational Rehabilitation a Division of the Georgia Vocational Rehabilitation Agency, Department of 

Family and Children Services, and Three Rivers Regional Commission. The parties to this agreement 

include:  

 

Partner Name Name/Title/Address Program/Role 

Three Rivers Workforce 

Development Board 
Kathy Knowles 

President, Heard County 

Chamber of Commerce 

121 South Court Street 

Franklin, GA 30217 

 

Workforce Development Board, 

Chair 

 

Executive Committee Mayor Kay Pippin 

P.O. Box 838  

Jackson, GA 30233 

Chief Elected Official  

Georgia Department of Labor/ 

One-Stop Operator 

Patti Fort 

Director, Regional Operations 

2517 Tara Lane  

Brunswick, GA 31520 

Unemployment Insurance, 

Wagner-Peyser, Veteran’s 

Programs, TRADE 

Carrollton Georgia Department of 

Labor/Career Center 

Dennis Dorsey 

Manager 

275 Northside Drive 

Carrollton, GA 30117 

Unemployment Insurance, 

Wagner-Peyser, Veteran’s 

Programs, TRADE 

Griffin Georgia Department of 

Labor/Career Center 

William Futrell 

Manager 

1514 Highway 16 West 

Griffin, GA  30224 

Unemployment Insurance, 

Wagner-Peyser, Veteran’s 

Programs, TRADE 

LaGrange Georgia Department of 

Labor/Career Center 

 

Gail Long 

Manager 

1002 Longley Place 

LaGrange, GA 30204 

Unemployment Insurance, 

Wagner-Peyser, Veteran’s 

Programs, TRADE 

Newnan Georgia Department of 

Labor/Career Center 

Mack Clark 

Manager 

30 Bledsoe Road 

Newnan, GA 30265 

Unemployment Insurance, 

Wagner-Peyser, Veteran’s 

Programs, TRADE 

Roosevelt Warm Springs Georgia 

Department of Labor/Career 

Center 

 

Gail Long 

Manager 

6391 Roosevelt Hwy. 

Georgia Hall 

Warm Springs, GA  31830 

Unemployment Insurance, 

Wagner-Peyser, Veteran’s 

Programs, TRADE 

Technical and Adult Education 

Southern Crescent Technical 

College 

Dr. Randall Peters 

President 

501 Varsity Road 

Griffin, GA 30223 

Adult Education and Literacy, 

Post-Secondary Vocational 

Education 

Technical and Adult Education 

West Georgia Technical College 

Steve Daniel 

President 

202 Adamson Square 

Carrollton, GA 30117 

Adult Education and Literacy, 

Post-Secondary Vocational 

Education 
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Vocational Rehabilitation 

(GVRA) 

Jimmy Wilson 

Chief Financial Officer/Chief 

Operating Officer 

200 Piedmont Avenue, SE 

West Tower, 5
th
 Floor 

Atlanta, GA 30334 

Vocational Rehabilitation 

Vocational Rehabilitation 

(GVRA) 

Denine Woodson, Regional 

Director of Field Services 

(West) 

1575 Highway 34 East 

Suite A 

Newnan, GA 30265 

 

Vocational Rehabilitation 

Vocational Rehabilitation 

(GVRA) 

Serves Coweta, Lamar, Pike, 

Spalding, and Upson Counties 

Deborah Carson 

Rehabilitation Unit Manager 

1815 North Expressway 

Suite E 

Griffin, GA 30223 

Vocational Rehabilitation 

Vocational Rehabilitation 

(GVRA) 

Serves Carroll and Troup 

Counties 

Jason Williams 

Rehabilitation Unit Manager 

185 Parkwood Circle 

Carrollton, GA 30117 

Vocational Rehabilitation 

Three Rivers Area Agency on 

Aging 

Joy Shirley 

Director  

13273 Highway 34 East 

P. O. Box 1600 

Franklin, GA 30217 

Senior Employment Program 

Temporary Assistance for Needy 

Families (GDHS) 

Julie Taylor 

District 4 OFI Administrator 

Carroll County 

165 Independence Drive 

Carrollton, Georgia 30116 

 

TANF, childcare assistance, job 

preparation, Food Stamps, 

Medicaid 

Temporary Assistance for Needy 

Families (GDHS) 

Judy Jones  

District Manager 

Carroll County  

165 Independence Drive 

Carrollton, Georgia 30116 

TANF, childcare assistance, job 

preparation, Food Stamps, 

Medicaid 

Workforce Development a 

Division of Three Rivers Regional 

Commission 

Robert Hiett 

Governmental Services 

Division Director/Workforce 

Director 

120 North Hill Street 

Griffin, GA 30224 

WIOA Title I – Adult, Dislocated 

Worker, and Youth Programs  

 

This agreement specifies the role of the Operator as coordinator of the services of the sites approved by 

the LWDB. It is understood by the parties that the Operator will identify an individual to serve as liaison 

to the LWDB in writing to Workforce Development. It is further understood that the Operator will notify 

Workforce Development as changes occur in the identity of the designee.  

 

It is understood by the parties that all mandated partners as identified in the Workforce Innovation and 

Opportunity Act will be a party to this agreement.  Mandated partners are the local entities described in 
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the Workforce Innovation and Opportunity Act. Other partner agencies may be included in the One-Stop. 

The operator will ensure that all participating partners understand and agree to this MOU. Representatives 

of the mandated partners will meet with Workforce Development (WIOA) and/or One Stop 

Committee/WDB on an agreed upon schedule to ensure the development and implementation of a 

seamless system of coordinated service delivery.  

 

Duration 
 

This MOU will begin ____________________________ and remain in effect for one year.  

 

Amendments 

 

This MOU will be reviewed not less than once every 3-year period to ensure appropriate funding 

and delivery of services. 

 

This MOU may be amended at any time by written agreement of the parties. All amendment 

requests must be submitted to Workforce Development and include: 

1. The requesting party’s name 

2. The reason(s) for the amendment request 

3. Each section of this MOU that will require revision 

4. The desired date for the amendment to be effective 

5. The signature of the requesting party’s authorized representative 

If the request is approved by the LWDB all affected partners will be required to sign the 

amendment and a fully executed amendment will be distributed to all parties. 

 

Local Vision and Goals 

 

The mission of the parties and of Workforce Development and the One Stop System is to design, 

implement, and manage a seamless system of service delivery focused on the needs and interests 

of job seekers and employers.  A primary goal is to coordinate resources from partner agencies, 

eliminating duplication and streamlining services.  The Parties to the Agreement seek to attain 

the goals given in the Region IV Workforce Regional Plan.  

 

Roles and Responsibilities 

 

General 

 

The parties to this agreement assure that they will fully comply with the nondiscrimination and 

equal opportunity provisions of Section 188 of the Workforce Innovation and Opportunity Act 

and its implementing regulations at29 CFR Part 37 . These regulations prohibit discrimination in 

both participation and employment because of race, color, religion, gender, national origin, 

disability, age, or political affiliation or belief. 

 

The parties to this agreement will assure that complaints alleging discrimination on any of the 

above bases will be processed in accordance with 29 CFR Part 37.76, and local TRRC -

Workforce Development grievance policies.  
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The parties to this agreement assure that facilities at all sites or centers afford accessibility and 

reasonable accommodation.  Facilities will be programmatically and architecturally accessible.  

Reasonable accommodations will be made for individuals with disabilities. 

 

The parties to this agreement will provide ongoing and continual notification that the sites do not 

discriminate on any of the prohibited bases in accordance with 29 CFR Parts 37.29 through 

37.34 of the implementing regulations for Section 188 of the Workforce Innovation and 

Opportunity Act. 

 

It is expressly understood that this Agreement does not constitute a financial commitment, but 

rather intent to specific resources in the future as the parties’ allocations and budgets are known 

and the one-stop system evolves.  The One- Stop system is evolving.  Neither its costs nor the 

partners’ resource contributions remain static. 

 

The parties agree to coordinate and share resources in accordance with the Resource Sharing 

Agreement. The Resource Sharing Agreement is incorporated into this MOU as Attachment A.  

 

The parties commit to sharing services and resources to prevent duplication and overlap, and 

foster a more streamlined service delivery system. 

 

The parties commit to meeting the performance standards set for Region IV Workforce 

Development. 

 

The parties agree that centers will be certified by the Local Workforce Development Board using 

the criteria provided by TRRC – Workforce Development. 

 

The Workforce Development Board 

 

The Local Workforce Development Board’s (LWDB) legislated responsibility is to be the policy 

and oversight entity responsible for organizing a comprehensive, community-wide response to 

the challenges of building a highly skilled workforce. 

 

Quality assurance is an important part of the role of the LWDB under WIOA.  The LWDB will 

establish minimum organizational and performance standards, which can be used to certify and 

evaluate the capability of organizations seeking to provide services as part of the local workforce 

system.  These same standards will be used as a basis for evaluating the performance of certified 

suppliers, services, products, and other elements in the system. The LWDB will encourage and 

promote a structured, continuous improvement methodology. The Operator and Affiliated 

Partners assure that they will use the established standards as a basis for organizational self-

assessment and improvement.  

 

Through the implementation and certification of quality standards, the LWDB will provide one 

stop centers, program operators, affiliates, and other service providers with the oversight, on-

going technical support and technical assistance they need in order to identify problems, take 

corrective actions, and meet performance expectations. The Operator will assure that the Center 

and affiliate sites meet the chartering criteria provided to each center. 
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The coordination of available resources – federal, state, and private sector – is a significant 

responsibility of Workforce Boards under WIOA.  With the inclusion of major programs and 

Partners as Titles of the Workforce Innovation and Opportunity Act, it is clear that the LWDB is 

expected to coordinate resources in a way that fosters the overall functioning of an entire 

workforce development system, not just a single program.  The parties commit to coordinating 

services and resources to enhance services to customers to prevent duplication and overlap, and 

to foster a more effective streamlined service delivery system. 

 

The Operator 

 

Workforce Development has identified the Georgia Department of Labor District VI-Region IV 

affiliates represented by the District Director, Region IV Division of Rehabilitation Services, and 

Three Rivers Regional Commission as the Operator Consortium. These agencies will thus be 

responsible for management, coordination of services, operations, financial accountability, legal 

obligations, and all reporting requirements of the full service center and affiliate sites.  Through 

the business plan, the Operator will demonstrate its capability to set direction, manage overall 

operations, including staff oversight, customer services and continuous improvement. The 

business plan is a part of this agreement. 

 

The duties of the Operator include, but are not limited to, the following: 

 

 Design the integration of systems and coordination of services for the site and partners. 

 Establish full service one-stop centers as approved by the LWDB. 

 Manage and document resource sharing and fiscal responsibility for centers. 

 Evaluate performance and implement required actions to meet standards of quality and 

performance set by state, federal, and local oversight agencies. 

 Evaluate customer needs and satisfaction data to continually refine and improve service 

strategies. 

 Plan and report responsibilities. 

 Write and maintain a business plan. 

 Act as liaison with the LWDB and centers. 

 Monitor adherence to the provisions of the Memorandum of Understanding. 

 Market services. 

 Recruit additional partners and/or potential affiliate sites to better serve customers. 

 Define and provide means to meet common operational needs, i.e. training, technical 

assistance, additional resources, etc. 

 Facilitate the sharing and maintenance of data. 

 Define clearly and communicate the strategic objectives of the LWDB to partners, 

customers and the community. 

 Continuously assess customer needs and recommend to the LWDB any need for 

additional access points or mini sites. 

 Respond to community needs. 

 Facilitate team meetings on common issues – what works, what doesn’t, etc. 

 Select the site manager(s). 

 Define the site manager’s responsibilities in conjunction with the LWDB and the 

partners. 

 Ensuring neutral brokering, the assurance that no organization, member, or partner of a 



7 

consortium is biased in any referral to itself or any other specific organization that 

provides education, training, and/or placement services. The Operator will ensure a 

record of referrals is maintained by the center(s). 

 Ensure center and sites meet chartering criteria. 

 Obtain signatures of Participating Partners on the MOU. 

 Ensure that the sites are operated and services delivered in accordance with the 

Workforce Innovation and Opportunity Act. 

 Ensure connectivity for affiliate sites and partners. 

 

Partners  

 

All participating partners will sign the Memorandum of Understanding.  Partners will meet 

responsibilities as outlined in WIOA Section 121(b).  Partners in each center or site will be 

defined as those entities signing the MOU and responsibilities shall include the following 

elements: 

 

 Making career services applicable to each partners’ program available to job seekers in 

the One-Stop delivery system. Career Services, as described in WIOA Section 134(c)(2), 

may include: 

o Outreach, orientation, intake 

o Initial and comprehensive skills assessments 

o Job search and placement assistance 

o Group, individual and career counseling and/or career planning 

o Provision of labor market information, including information on in-demand 

industries and occupations, job vacancies, skills required, wage information and 

nontraditional employment 

o Recruitment and business services on behalf of employers 

o Provision of referrals to and coordination of activities with other programs and 

services 

o Provision of local performance accountability and measures 

o Provision of program cost information on eligible training providers] 

o Follow-up services, as appropriate, for participants in workforce investment 

activities who are placed in unsubsidized employment. 

 Provide access to training services and employment and training activities as described in 

WIOA 

 A strong entrepreneurial approach designed to serve the customer and simplify 

bureaucratic systems; 

 Bringing funded and/or in kind resources; 

 Providing staff to be supervised by the managing entity, or providing state-of-the art 

electronic linkage in lieu of a staff person; 

 Providing a needed service in the area as identified in the MOU with the lead agency; 

 Sharing in the cost of the center as described in the Resource Sharing Agreement; 

 Supporting the center’s mission, goals, and business plan. 

 Supporting the purpose of the WIOA, which is “to strengthen the United States 

workforce development system through innovation in, and alignment and improvement 

of, employment, training, and education programs in the United States, and to promote 

individual and national economic growth”. 
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Goals and Objectives 

 

The parties agree to the Goals and Objectives for the Region 4 Workforce Development One-

Stop System as agreed to by the LWDB and published in the Region IV Workforce Plan. 

 

Center Locations 

 

Griffin One Stop Career Center 

1514 Highway 16 West 

Griffin, GA 30223 

 

Newnan One Stop Career Center 

30 Bledsoe Road 

Newnan, GA 30265 

 

LaGrange One Stop Career Center 

1002 Longley Place 

LaGrange, GA 30240 

 

Carrollton One Stop Career Center 

275 Northside Drive 

Carrollton, GA 30117 

 

Workforce Development Center 

1533 Highway 19 South 

Thomaston, GA 30286 

 

Roosevelt Warm Springs Career Center 

6391 Roosevelt Hwy. 

Georgia Hall 

Warm Springs, GA  31830 

 

In addition services may be provided at other locations and/or events as needed or appropriate to 

best serve customers. 

 

Services 

 

The parties agree to the Workforce Delivery System described in the Region IV WIOA Plan.  

The Operator’s Business Plan is incorporated into this agreement upon approval by the LWDB.  

Additional information relative to service delivery strategies are attached to this document.   

 

Data Collection  
 

The local system partners will use the automated tools provided by WFD/GDOL for data 

collection and sharing across partner services.  Local partners develop other means to ensure 

sharing of customer information. 

 

Liability 

 

The Operator is solely responsible and liable for its actions and its employees, agents and/or 

assigns. Each Partner is solely responsible and liable for the actions of its employees, agents, 

and/or assigns. The Operator has no responsibility or liability for the actions of the LWDB, 

which is solely responsible and liable for its actions and those of its employees.  The Fiscal 

Agent is solely responsible and liable for its actions and those of its employees. 

 

Disputes 

 



9 

The Operator will first attempt to resolve disputes occurring at the centers informally.  Any 

partner in the Operator Consortium may call a meeting of all partners to discuss and resolve a 

dispute. The Operator will follow the process and procedures for dispute resolution as outlined in 

the business plan and consistent with the Board’s grievance procedure.  Should the Operator fail 

to resolve the dispute, it shall be referred to the Workforce Development Director who will 

convene a meeting of the parties to establish the facts of the dispute and identify any applicable 

policies and/or regulations for the parties to the dispute. The Workforce Development Director 

may mediate and resolve the dispute, if possible. A report of the dispute, its resolution, and 

relative information will be shared with the LWDB.  If the dispute is not resolved, it will be 

given to the Chair of the LWDB who will place the matter on the agenda of a full meeting of the 

LWDB which shall attempt to resolve the dispute. 

 

Confidentiality 

 

The parties agree to honor the Share and Release Agreement.  The Share and Release Agreement 

is signed by applicants indicating that they grant permission to release information to other 

agencies for the provision of services.  Each partner agency’s statement will be honored by other 

partner agencies.   Exchanged information shall remain private and confidential in accordance 

with the most restrictive confidentiality requirements of any of the parties collecting, receiving, 

or sharing information. 

 

 

 

Cross- Referral 

 

The parties adopt cross-referral arrangements, which are included in the local WIOA plan, 

including modifications.  Individuals seeking basic, individual, and/or training services may be 

referred to the One Stop Centers or to an affiliate site.  If a person seeks services at the One Stop 

Center rather than the partner’s site, services should be made available to him or her without 

referral to another location (based on staffing ability and/or conflicting federal regulations).  

Participants may receive referral to appropriate training and education programs that have the 

capacity to serve the participant or applicant either on a sequential or concurrent basis. 

 

Coordination of referrals will be made utilizing Workforce Development’s referral forms for 

services offered to Adults, Dislocated Workers and Youth under Title I of WIOA and for 

services offered by partner agencies. Utilizing these forms will ensure appropriate methods are 

used to document the services to be provided, service begin and end dates, and referral status and 

follow-through. All referrals are required to be tracked by appropriate staff at the One-Stop 

Center and any information pertinent to referrals (including number and type of referral) should 

be made available to Workforce Development on a monthly or as needed basis. 

 

Severable Provision 
 

It is agreed that should any part of this Memorandum be found null and void, or is otherwise 

stricken, the rest of this MOU shall remain in force. 

 

 

 



10 

Authority and Signatures 

The individuals signing below have the authority to commit the party they represent to the terms 

of this MOU, and do so commit by signing. 
FOR Three Rivers Workforce Development Board:  

 

____________________________________ 

Signature and Date 

    

Ms. Kathy Knowles,Chairwoman  

Name and Title (printed or typed) 

FOR Chief Elected Officials:  

 

____________________________________ 

Signature and Date 

    

Mayor Kay Pippin, Chief Elected Official   

Name and Title (printed or typed) 

FOR Administrative Agent:  

 

____________________________________ 

Signature and Date 

    

Lanier Boatwright, Executive Director  

Name and Title (printed or typed) 

FOR Workforce Development a Division of Three Rivers 

Regional Commission:  

 

____________________________________ 

Signature and Date 

    

Robert Hiett, Governmental Services Division Director/ Workforce 

Director    

Name and Title (printed or typed) 

FOR Area on Aging: 

____________________________________ 

Signature and Date 

    

Joy Shirley, Director of Area on Aging   

Name and Title (printed or typed) 

FOR Department of Family and Children Services:  

 

____________________________________ 

Signature and Date 

    

Julie Taylor, District 4 OFI Administrator                                 

   

Name and Title (printed or typed) 

FOR Area on Aging:  

 

____________________________________ 

Signature and Date 

    

Kiesha Ray, Project Coordinator 

Name and Title (printed or typed) 

FOR Department of Family and Children Services:  

 

____________________________________ 

Signature and Date 

    

Judy Jones, District Manager                             

Name and Title (printed or typed) 

FOR the Operator Consortium:  

 

____________________________________ 

Signature and Date 

    

Patti Fort, Director of Regional Operations  

Name and Title (printed or typed) 

FOR Carrollton Career Center:  

 

____________________________________ 

Signature and Date 

    

Dennis Dorsey, Manager   

Name and Title (printed or typed) 

FOR Griffin Career Center:  

 

____________________________________ 

Signature and Date 

    

William Futrell, Manager   

Name and Title (printed or typed) 

FOR Newnan Career Center:  

 

____________________________________ 

Signature and Date 

    

Mack Clark, Manager   

Name and Title (printed or typed) 

FOR Meriwether Roosevelt Warm Springs and LaGrange Career 

Centers:  

 

____________________________________ 

Signature and Date 

    

Gail Long, Manager   

Name and Title (printed or typed) 

 

 

 

FOR Region IV Rehabilitation Services:  

 

____________________________________ 

Signature and Date 

    

Denine Woodson, Regional Director of Field Services (West) 

Name and Title (printed or typed) 
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FOR GVRA – Vocational Rehabilitation:  

 

____________________________________ 

Signature and Date 

    

Jimmy Wilson, Chief Financial Officer/Chief Operating Officer 

Name and Title (printed or typed) 

 

FOR GVRA – Vocational Rehabilitation:  

 

____________________________________ 

Signature and Date 

    

Deborah Carson, Rehabilitation Unit Manager 

Name and Title (printed or typed) 

 

FOR GVRA – Vocational Rehabilitation:  

 

____________________________________ 

Signature and Date 

    

Jason Williams, Rehabilitation Unit Manager 

Name and Title (printed or typed) 

FOR Southern Crescent Technical College:  

 

____________________________________ 

Signature and Date 

    

Dr. Randall Peters, President   

Name and Title (printed or typed) 

FOR West Georgia Technical College:  

 

____________________________________ 

Signature and Date 

    

Steve Daniel, President   

Name and Title (printed or typed) 

FOR Other:  

 

____________________________________ 

Signature and Date 

    

____________________________________ 

Name and Title (printed or typed) 

FOR Other:  

 

____________________________________ 

Signature and Date 

    

____________________________________ 

Name and Title (printed or typed) 

FOR Other:  

 

____________________________________ 

Signature and Date 

    

____________________________________ 

Name and Title (printed or typed) 

 

 



 

International Union of Operating Engineers 

Local 926 
Joint Apprenticeship & Training Program 

4179 Dunn Road * PO Box 130 

Ellenwood, GA 30294-0130 

Phone 404-363-2764 * Fax 404-363-3068 

 

   Operating Engineers Pre-Apprentice Program 
  
     The International Union of Operating Engineers Apprenticeship Program seeks to offer this 
PRE-APPRENTICESHIP PROGRAM CERTIFICATE to help encourage individuals in the heavy 
equipment and construction industry through a soft skills program. Throughout the forty-seven 
(47) year history of our Apprenticeship Program, the engineers have promoted safety on the 
job, as well as a clear understanding of what it takes to develop a career in the construction 
industry so individuals can attain the necessary education and training to gain employment. The 
pre-apprenticeship program includes several industry recognized certifications which is 
necessary in the construction field today: OSHA 10 CONSTRUCTION, CPR/FIRST-AID, and 
HAZCOM/GHS TRAINING.  
     Individuals who obtain The Certificate will and be granted an interview with the Board of 
Trustees for an increased opportunity into the Apprenticeship Program.  

 
Eligibility: 
     Individuals that have completed all WIOA assessments and have been counseled for training 
services through a Workforce Development Career Facilitator that have an interest in the heavy 
equipment construction industry.  

 
Requirements:  

 High School Diploma or Equivalent  

 Pass a drug test  

 Attend and be on time for all classes 
 
 
 
 
 

 
 
Maximum Amount: $110,862 
Maximum # of Participants: 50 

 
Five days 7:00a.m. to 3:30 p.m.   Lunch from 11:30 to 12:00 p.m.  40 hours total  

 The class costs per participant is $2,217.24  

 

Minimum attendance of 10 participants to hold a class and a 

maximum of 25 for a full class. 



 

Day 1-  
 Drug screening 

 Application for the Operating Engineers Apprenticeship Program  

 HAZCOM/GHS training  
 

Day 2-  
 OSHA 10 construction part 1/ intro to OSHA, Caught Between  

 Building a resume, Interview skills, Work Ethics, Succeeding in the 
workplace, Workplace violence  
 

Day 3 
 OSHA 10 part 2/ Fall protection, Electrical, Struck by,  

PPE [work attire], Health Hazards in construction 

 Construction Math Skills  
 

      Day 4  

 First Aid/ CPR adult, child and infant  

 OSHA 10 part 3/ Tools-hand and power  

 Excavations  
            
 

Day 5 

 OSHA 10 part 4/ cranes, derricks, hoists, elevators and conveyors  

 Heavy equipment nomenclature  

 Assessment testing  
       

 
Post class grading, producing and mailing of certificates  
 

  Rich Shakespeare 

 Director of Training and Safety 

  



									Reference	Tab	
 

 

1. Business Services  1 Pager  

2. Services Provided got Eligibility Dislocated Worker/Displaced Homemaker 

Eligibility Adult 

3. Services Provided for Out of School Youth (OSY) 

In-School Youth (ISY) 

4. WIOA Occupational Training Programs List 

5. GED Enrollment Process Information sheet 

6. One-Stop Career Center Region 4 Area 8 Contact Information  

7. Youth Services Contractors Contact Information  

8. Services & Contracts Organization document 

9. TRRC Program Organizational Flow Chart 

10. TRRC Employee Contact Information   

11. TRRCWDB 2016-2017 Calendar 

 





  

Serving Butts, Carroll, Coweta, Heard, Lamar, Meriwether, Pike, Spalding, Troup and Upson Counties 
 

                                                                          Equal Opportunity Employer/Program   
 

1210 Greenbelt Drive - P.O. Box 97 
Griffin, GA 30224 

Office: 770-229-9799 
Toll-Free: 1-877-633-9799 

Fax: 770-229-9924 
www.threeriversrc.com 

 
 
 
 
 
 
 
 
 
 

Services Provided

• Job Search Assistance • Career Counseling 

• Vocational Assessments • Resume Preparation 

• Training Cost Assistance • Budget/Financial Planning 

                 
               
               
               
               
               
               
               
               
               
               
               
               
               
               
               

               
               
  
 

Adult Low-Income Workforce Investment Act (WIA) Guidelines       Effective Date: April 20, 2015 

Family Size Annual Income 6-Month Eligibility Period Income

Metro Atlanta MSA Non-Metro Metro Atlanta MSA Non-Metro 

One $11,770 $11,770 $11,770 $5,885 $5,885 $5,885 

Two $15,930 $15,930 $15,930 $7,965 $7,965 $7,965 

Three $21,822 $20,090 $20,150 $10,911 $10,045 $10,075 

Four $26,940 $24,250 $24,874 $13,470 $12,125 $12,437 

Five $31,796 $28,594 $29,354 $15,898 $14,297 $14,677 

Six $37,186 $33,438 $34,328 $18,593 $16,719 $17,164 

For each additional 
family member add: 

$5,392 $4,844 $4,974 $2,696 $2,422 $2,487 

Eligibility Dislocated Worker/ 
Displaced Homemaker: 

• Notice of Layoff, Separation Notice or U.I. 
Determination Letter (Layoff due to no fault of 
the customer) 

• Job Search Records 
• Verification of Unemployment Insurance 

Status (Claims Determination Letter) 
• Spouse Layoff (Displaced Homemakers Only) 

 

**Eligibility Adult: 
• If unemployed: Proof of unemployed status at 

time of application including information on last 
employment/employer, pay stubs for last 
employment period and/or tax forms (W2) OR 

• For under-employed or low-income: Food 
Stamps or TANF Letter (Current within last 6 
months) OR Paycheck stubs (for 6 months or 
Letter from Employer AND 

• Completed Family Income and Composition 
Form 

**Adults are individuals age 18 and older who at time of application are unemployed OR who are under-employed, 
OR whose family meets adult low income on the income guidelines below: 

For more information or to apply for services please visit your nearest career center listed below: 

Carrollton Career Center 
275 Northside Drive 
Carrollton, GA 30117 
770-836-6668 

Griffin Career Center 
1514 Hwy 16 West 
Griffin, GA 30224 
770-228-7226 

LaGrange Career Center 
1002 Longley Place 
LaGrange, GA 30240 
770-845-4000 

Newnan Career Center 
30 Bledsoe Road 
Newnan, GA 30265 
770-254-7220 

Southern Crescent Technical College 
1533 Hwy 19 South 
Thomaston, GA 30286 
706-648-9178 

Roosevelt Warm Spring Career Center 
6391 Roosevelt Hwy. – Georgia Hall 

Warm Springs, GA 31830 
706-655-5200 



  

Serving Butts, Carroll, Coweta, Heard, Lamar, Meriwether, Pike, Spalding, Troup and Upson Counties 
 

                                                                          Equal Opportunity Employer/Program   
 

1210 Greenbelt Drive - P.O. Box 97 

Griffin, GA 30224 

Office: 770-229-9799 

Toll-Free: 1-877-633-9799 

Fax: 770-229-9924 

www.threeriversrc.com 

 

 

 

 

 

 

 

 

 

 

Services Provided 

• Apprenticeships/Work Experience/OJT • Tutoring/Study Skills Training 

• GED Assistance • Leadership Development 

• Occupational Skills Training • Financial Literacy 

• Entrepreneurial Skills Training • Career Counseling 

                 

               

               

               

               

               

               

               

               

               

               

               

               

               

               

               

               

               

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Serving Butts, Coweta, Lamar, Meriwether, Pike, Spalding, and Upson Counties. 

 

 

 

 

 

Eligibility Out of School Youth (OSY) 

Out-of-school youth must be age 16-24, not attending 
any school and meet one or more additional conditions 
which could include: 

 School dropout 

 Within age of compulsory attendance but has 
not attended for at least the most recent 
complete school year calendar quarter 

 Holds a secondary school diploma and is low-
income, basic skills deficient or an English 
language learner 

 Subject to the juvenile or adult justice system 

 Homeless, runaway, in foster care or aged out 
of the foster care system or in out-of-home 
placement 

 Pregnant or parenting 

 Individual with a disability 

 Low-income who requires additional 
assistance to enter or complete an 
educational program or to secure and hold 
employment 

 

Adult Low-Income Workforce Investment Act (WIA) Guidelines                     Effective Date: 
April 2, 2014 

Family Size Annual Income 6-Month Eligibility Period Income 

One $12,170 6,085 

Two $19,945 $9,973 

Three $27,389 $13,694 

Four $33,801 $16,901 

Five $39,890 $19,945 

Six $46,647 $23,323 

Additional Family Members $6,757 for each additional member $33,78 for each additional member 

Eligibility In-School Youth (ISY) 
 
In-school youth must be age 14-21, attending school, low 
income and meet one or more additional conditions which 
could include: 

 Basic skills deficient 

 English language learner 

 An offender 

 Homeless, runaway, in foster care or aged out of 
the foster care system 

 Pregnant or parenting 

 Individual with a disability 

 Person who requires additional assistance to enter 
or complete an educational program or to secure 
and hold employment 

For more information or to apply for services please visit your nearest WIOA Youth Services provider 
listed below: 

Paxen 
110 West Washington Street 
Newnan, GA 30263 
678-423-6437 

 

Paxen 
311 South Church Street 
Thomaston, GA 30286 
706-938-6234 

 

New Ventures, Inc. 
306 Fort Drive 
LaGrange, GA 30241 
706-882-7723 
 
Serving Troup & Heard Counties 

 

 

Carrollton Housing Authority 
Neighborhood Networks Center 
209 Newnan Road, Apt. 108 
Carrollton, GA 30117 
770-834-5480, x13 
 
Serving Carroll County 

 

Paxen 
432 W. Solomon Street 
Griffin, GA 30223 
770-229-3558 



 

Equal Opportunity Employer/Program 

 

 

Adult Low-Income Workforce Investment Act (WIA) Guidelines       Effective Date: December 22, 2015 

Family Size Annual Income 6-Month Eligibility Period Income 

Metro Atlanta MSA Non-Metro Metro Atlanta MSA Non-Metro 

One $11,770 $11,770 $11,770 $5,885 $5,885 $5,885 

Two $15,930 $15,930 $15,930 $7,965 $7,965 $7,965 

Three $20,200 $20,090 $20,150 $10,100 $10,045 $10,075 

Four $24,938 $24,250 $24,874 $12,469 $12,125 $12,437 

Five $29,432 $28,594 $29,354 $14,716 $14,297 $14,677 

Six $34,422 $33,438 $34,328 $17,211 $16,719 $17,164 

For each additional 
family member add: 

$4,990 $4,844 $4,974 $2,495 $2,422 $2,487 



Equal Opportunity Employer/Program 
 

 

  Serving Butts, Carroll, Coweta, Heard, Lamar, Meriwether, Pike, Spalding, Troup and Upson Counties 

Workforce Development a Division of Three Rivers Region Commission  
WIOA Occupational Training Programs 

 
Training Programs in Health Services 
Clinical Laboratory Technician 
Dental Assistant 
Dental Hygiene 
Emergency Medical Services 
Health Information Management/Technician 
Healthcare Information Management Specialist  
Medical Assistant 
Nurse Aide (Certified Nurse Assistant) 
Patient Care Technician – Nursing Support  
Pharmacy Technology 
Practical Nursing 
Registered Nursing 
Radiologic Technology 
Respiratory Therapist  
Surgical Technology  
 
Training Programs in Office/Business Support 
Accounting  
Auditing Clerk 
Office Accounting Specialist 
Payroll Accounting Specialist 
 
Training Programs in Information Technology 
A+/NET+ 
Data Analyst 
Computer Information Systems 
Computer Programmers – Application Developers 
Computer Security Analyst 
Computer Support Specialist 
Microsoft Certified Professional 
Network Administrators 
Networking Specialists 
PC Repair and Network Technician 
 
 
 
 
 

Training Programs in Trade Occupations and 
Advanced Manufacturing 
Air Conditioning Technology 
Automotive Technology 
Carpentry 
Construction Trades 
Custodial Skills Training 
Diesel Equipment Technology 
Drafting Technology 
Electrical Systems Technology 
Electronics Technology 
Engineering Technology 
Forklift Certification 
HVAC Technician 
Industrial Maintenance 
Industrial Mechanical Systems 
Industrial Systems Technology 
Machine Tool Technology 
Machinist 
Maintenance/Machinery Mechanics 
Manufacturing Certification 
Plumbers, Pipe Fitters and Steamfitters 
Waste Water Treatment  
Welding and Joining Technology  
Workplace Fundamentals 
 
Training Programs in Transportation 
Commercial Truck Driving 
 
Training Programs in Business, Office Support, and 
Management 
Business Administrative Technology 
Business Management 
Logistics and Supply Chain Management 
Marketing Management 
 
Training Programs in Public Service 
Criminal Justice 
Culinary Arts  
Custodial Skills Training 

 
 
   





One-Stop Career Centers 
Region 4 Area 8 

Carrollton Career 
Center 

770-836-6668 

Griffin Career Center 
770-228-7226 

LaGrange Career 
Center 

706-845-4000 

Newnan Career 
Center 

770-254-7220 

Roosevelt Warm 
Springs Career Center 

706-644-5284 

Thomaston Career 
Center 

706-648-9178 



Youth Services 
Contractors  

Paxen Learning 
Corporation 

(Serving Butts, Coweta, Lamar, 
Meriwether, Pike, Spalding, and 

Upson Counties) 
 

Griffin Location 
432 W. Solomon Street 

Griffin, GA 30223 
770-229-3558 

 
Newnan Location 

110 West Washington Street 
Newnan, GA 30263 

678-423-6437 
 

Thomaston Location 
311 South Church Street 
Thomaston, GA 30286 

706-938-6234 

Carrollton 
Housing 
Authority 

(Serving Carroll County) 
 

Neighborhood 
Networks Center 

209 Newnan Road, Apt. 
108 

Carrollton, GA 30117 
770-834-5480, x13 

New Ventures  
(Serving Troup and 

Heard Counties) 
 

306 Fort Drive 
LaGrange, GA 30241 

706-882-7723 





Workforce Development - a Division of Three Rivers Regional Commission 

PROGRAM  ORGANIZATION  CHART 

Chief Elected Officials Organization – Area 8 

Local Workforce Investment Board – Area 8 

GOVERNMENT SERVICES DIVISION DIRECTOR 

Program Manager 

Senior 
Accounting Tech 

HR-Generalist 

Office Administrator 

Receptionist 

Program Information 
Systems Manager 

Program Services 
Manager 

Business Services 
Specialist  

Career Facilitator 
5 – DOL Career Ctrs. 

Resource Specialist 
4 – DOL Career Ctrs. 

WIA Youth  
Program Coordinator 

Program Assistant 

Program Assistant 

Accounting 
Technician 

Accounting 
Technician 





Equal Opportunity Employer/Program 

 

Serving Butts, Carroll, Coweta, Heard, Lamar, Meriwether, Pike, Spalding, Troup and Upson Counties 

 

 
The Three Rivers Regional Commission Workforce Development Board meets the fourth Thursday 
of every other month.   All meetings are open to the Public.  The meetings begin at 11:00 a.m., at 
the location given below. 
 
Meeting dates and locations is subject to change.  If changes are made to the schedule, all 
members will be notified immediately. 

 
  

 

 
 

The Youth Committee meets the first Thursday of every other month.   The Committee meets at     
different locations as announced.  Meetings begin promptly at 9:00 a.m.  
 
Scheduled Youth Committee meetings are:  
 

o June 16, 2016 – WGTC Newnan, GA  
o October 20, 2016 – WGTC Newnan, GA 
o December 15, 2016 – WGTC Newnan, GA 

 

 
DATE 

 
LOCATION 

 
August 25, 2016 

Turin Town Hall  
47 Turin Road 
Turin, GA 30289 

 
October 27, 2016 
 

Turin Town Hall  
47 Turin Road 
Turin, GA 30289 

 
December 22, 2016 

Turin Town Hall  
47 Turin Road 
Turin, GA 30289 

 
February 23, 2017 

Turin Town Hall  
47 Turin Road 
Turin, GA 30289 

 
April 27, 2017 

Turin Town Hall  
47 Turin Road 
Turin, GA 30289 

 
June 22, 2017 

Turin Town Hall  
47 Turin Road 
Turin, GA 30289 

 

1210 Greenbelt Drive - P.O. Box 97 

Griffin, GA 30224 

Office: 770-229-9799 

Toll-Free: 1-877-633-9799 

Fax: 770-229-9924 

www.threeriversrc.com 

 

http://www.threeriversrc.com/
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